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Role: Technical Transition & Transformation Manager/BFSI Domain (12+ Yrs Exp)
Location: UK (London location advantageous)

Type: Permanent
Start: As Soon As Possible / Immediate Availability preferred
Employer: Multi-National Consultancy

Salary: Dependent on Experience
Job Ref: 5156

Role Overview

We are looking for a Technical Transition & Transformation Manager / BFSI Domain

Consultant with strong BFSI domain expertise to lead and support service transition

and transformation engagements for global banking, financial services, and insurance

clients.

This role is consulting-led and domain-driven, requiring a strong understanding

of financial systems, business processes, and operating models, along with the ability

to drive transition planning, stakeholder alighment, and service onboarding.

You will act as a bridge between business, operations, and technology teams, ensuring

smooth transition of services while aligning with regulatory, operational, and client-

specific requirements.

Important Notes :

e We need atechnical Transition manager who can solution onsite.

e We need technical brain when we go to client meetings and participate in technical
conversations.

e Theideal candidate should be able to understand the technical problem statement
being discussed and help to build a solution or propose the same during those
conversations.

e Also, the ideal candidate should be able to work with sales/Delivery teams to get the
project executed successfully by acting as a bridge between us and our client.

e Profiles with a career progression from Developer » Technical Program Manager
2 Technical Transition Manager are preferred.

Key Responsibilities
Transition & Transformation Leadership

Lead end-to-end service transition programs from client/incumbent teams to internal
delivery units.

Define transition strategies, governance frameworks, and execution roadmaps
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Drive knowledge transfer, service readiness, and operational acceptance

Oversee cutover planning and stabilisation (hyper care phase)

Identify and mitigate transition risks, dependencies, and business impacts

BFSI Domain Consulting

(@)

Work closely with stakeholders across:
Banking

Payments

Financial Services

Insurance

Support transitions for systems and processes such as:
Core banking operations

Payments and transaction processing
Regulatory reporting

Financial and risk management systems
Ensure alignment with:

Regulatory requirements

Compliance frameworks

Operational controls and governance standards

Business & Process Analysis

Perform current state (AS-1S) assessment and define target operating models
(TO-BE)

Document:
Business processes
Service workflows

Operational dependencies
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« Collaborate with technical teams to understand:

Application landscapes

Integration points

« Dataflows

Solution & Service Onboarding

« Contribute to solution design and transition approaches for new engagements
« Define service onboarding strategies and delivery models

e Provide inputs on:

Transition timelines

Effort estimation

« Operational feasibility

Support proposal development, RFP responses, and client presentations

Stakeholder & Client Management

o Actas atrusted advisor to business and operations stakeholders (VP-CXO
level).

« Facilitate workshops, steering committees, and governance forums

« Drive alignment between business, operations, and technology teams

Are You or Anyone You Know Interested?

Please express interest by email to Sanjay using sanjay@frs-online.com
adding the following Job reference 5156 in the subject-line after providing
required responses for points below:

CV & Contact Details (email, telephone with current city):

Availability (earliest start date or current notice period):

Current Salary:

Expected Salary:

If not UK Citizen, please confirm your Visa type/ / name & expiry date:
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